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We are pleased to present our first sustainability report that presents
Al Fujairah National Insurance Company’s (AFNIC) environmental, social,
and economic performance over the period from January to December
2020. The report also documents AFNIC’s future commitments and
objectives to integrate Environmental, Social and Governance (ESG)
best practices across its operations.

Through this report we demonstrate our commitment towards ADX
initiative to drive sustainability in alignment with UAE National Vision
2021, Abu  Dhabi   Economic  Vision  2030 and   national   &  global
efforts on adopting Sustainable  Development Goals (SDG)through
all the activities in insurance value chain.

:sdradnatSIRGehthtiwecnadroccanideraperpneebsahtropersihT
core option. It also underscores AFNIC’s commitment to transparency
and international best reporting practices. We report on the topics that
are most material to our business and stakeholder groups. It has
successfully completed the GRI’s Materiality Disclosure Service. The GRI
Content Index can be found at the end of the report in the Appendices.

dnatnemetatslaicnanif,srotceridfodraobfotroperdeliatedehT
corporate governance report are disclosed separately on ADX and
are available in the investor section of our company
website https://afnic.ae/en/

AFNIC welcomes any feedback or inquiries related to this report on
any of the following channels:

+971 9 223 3355    +971 9 222 4344    icd@fujinsco.ae

ABOUT THIS REPORT
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A MESSAGE FROM OUR CHIEF EXECUTIVE OFFICER

In 2020, we made significant efforts to conduct business responsibly, achieve sustainable
growth and maximize value for our stakeholders and our communities. We developed
a sustainability framework to ensure that our operations are performed in a responsible
manner. We continued to improve our recruitment processes and talent management to
ensure that we always employ and retain the best talent to lead the company forward, while
adhering to the principles of integrity, transparency and accountability.

Why do we consider this non-financial report so important? Because we believe that the more
our efforts are recognized and the more transparent we are about our plans, the greater
the chances of others being encouraged to consider adopting sustainable strategies.

Further, we believe that presenting such sustainability report will serve as catalyst for self-
assessment and continued improvement in our sustainability journey.

Finally, I would like to express my gratitude to all our shareholders, customers, and employees
for their loyalty and the trust they have placed in us. We will continue to grow our business
and comply with the best governance practices and operate responsibly.

In this report, I am proud to present you with our efforts to achieve a sustainable business
model, which has been the focal point of our success and growth. Our operations are aligned
with the company’s sustainability strategy to ensure creating shared value for all our
stakeholders and achieving financial and operational profitability.

At AFNIC, we have been operating in the UAE since 1977 with success thanks to our progressively
diversified operations. Our operations are aligned with the company’s sustainability strategy
to ensure creating shared value for all our stakeholders and achieving financial and operational
profitability.

We monitor our sustainability performance in an effective way through the activities we conduct
under the guidance of our Board of Directors. Our sustainability objectives are in line with the
United Nations Sustainable Development Goals 2030 and UAE Vision 2021.

That will not change going forward – we will continue to secure the future of our customers
and society sustainably.

Sincerely Yours,

CEO – Al Fujairah National Insurance Co. PJSC
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ABOUT AFNIC

For over four decades now, Al Fujairah National Insurance Co (AFNIC)
is the only insurer in the United Arab Emirates that has its headquarters
in Fujairah, situated in the Eastern part of the country. AFNIC serves a
multitude of clients across a wide-spectrum of industries throughout the UAE.

Established in 1976, under the patronage of the Ruler of Fujairah, AFNIC
is a Public Joint Stock Company, registered under the Federal Company
Law, and Federal Insurance Law with the Government of Fujairah as
the major Shareholders (with over 80% share).

AFNIC has a wide network of full-fledged branch offices spread through-
out the UAE. It has an active presence in Abu Dhabi, Dubai, Sharjah,
Dibba and Fujairah, offering all their services under one roof for the
convenience of customers. Customers can also avail of AFNIC’s products
from the Insurance ATMs (a revolutionary concept – first-of-its-kind
in the world), which is available at various Petrol Stations in Dubai.

The  company   underwrites  all  classes  of  Property  and  Casualty
insurances, including  Motor  Vehicles and Marine Vessels, to Jet
Aircrafts, Port Operators’  Liability,  Group  Life,  Medical,  and  much 
more.

AFNIC is supported by a panel of strong Reinsurance securities, and
is backed with expertise of over 35 years.

‘Leading Rating Agency Moody’s has assigned Baa1 Rating (with stable
outlook) to AFNIC, which endorses our strong position.’
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OUR CHARTER

VALUES

Integrity

Customer Focus

Excellence

Respect

Honesty

Positive Attitude

Loyalty

Professionalism

MISSION

VISION

To provide services beyond expectations, with a will to go an extra mile. In the process, 
continue to upgrade technology, human resources and value added protection with 
creating outstanding value by maximizing returns.

To continue our journey to be better than the best.
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2020 KEY HIGHLIGHTS

2080
HOURS

OF TRAINING PROVIDED
IN 2020, 65% MORE WHEN

COMPARED TO 2019 (1264 HOURS)

AED
157,000
OF TOTAL LOCAL

COMMUNITY INVESTMENTS

18% GROWTH IN NET
PROFIT COMPARED TO

AED 31.2 MILLION IN 2019

AED
36.9 MILLION

46% GROWTH IN NET
TECHNICAL PROFIT COMPARED

TO 35 MILLION IN 2019

AED
52 MILLION

TOTAL PREMIUM
REVENUE IN 2020

AED
286 MILLION

8% GROWTH IN EPS COMPARED
TO 2019 AED 28.38 MILLION

AED
30.52 MILLION

NON-MOTOR GROSS
 PREMIUM 27% MORE THAN

2019 AED 8.75 MILLION

AED
113 MILLION

33%
OF FEMALE IN TOTAL

WORKFORCE
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RECOGNITION

Awarded The Outstanding Company in Social Responsibility Award from the U.A.E. Insurance Authority for our
continuous efforts in supporting our society.

Proud Insurers of AED 3.45 Billion Dubai TRAM project in Dubai, in addition to various other Landmark projects
and properties in various parts of Dubai as well as in Fujairah.

Awarded The Excellence Award in Tolerance by the U.A.E. Insurance Authority, in recognition of our level of
acceptance and high moral values
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KEY EVENTS AND CONTRIBUTIONS

2018 2019 2020
Donated Wheel Chairs to Specialist
Center for children with Disabilities
and Rashid Center for Disabled

Donation for UAE Scout Pioneers
Committee

Rising Sun Center for Academic
Support

Emirates Red Crescent Donations to
Impoverished Families - Necessities
were provided for families facing
financial difficulties

Emirates Red Crescent Orphans Initiative -
Sponsored families with children
and orphans for their necessities.

Donation to UAE Red Crescent

Al Hadaf Center for Training
and rehabilitation 

Support the Ministry of Health – 
Donation as COVID-19 support

Emirates Red Crescent: Lebanon - 
Relief Support

Rashid Center for People with
determination

The Emirates Society for parents
care & relief

Specialist center for children
with disabilities

Al Tareq Rehabilitation and Autism
Centre - Donation for care of People
of Determination

West Asia Paralympic Federation - 
Donation for purchase of wheelchairs.

Rashid Center for Disabled

Al Tareq Center for rehabilitation

Saaed traffic accidents
reduction society

Specialist Center for children
with Disabilities

Dibba Al Fujairah center for Care
and Rehabilitation of People
with Disabilities

UAE Scout Pioneers Committee
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SUSTAINABILITY AT AFNIC

Implementing a sustainable approach is a fundamental commitment that will continue to be embedded in AFNIC,
its strategies and daily operations. AFNIC are committed to having an important role in supporting our communities,
the United Nations Sustainable Development Goals 2030 and UAE Vision 2021.
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We aim to integrate ESG factors into our insurance and investment
businesses. AFNIC’s sustainability approach is guided by key pillars
of sustainability like Corporate Integrity, Amplifying Economic Impacts,
Operating Responsibly, having a Strong Workforce, maintaining and
developing Valuable Relationships, and Supporting our Communities.
We continuously strive to adopt programs and initiatives in line with
the objectives earmarked under each pillar.

OUR APPROACH TO SUSTAINABILITY



STAKEHOLDER ENGAGEMENT

Through several communication channels, AFNIC listens to,
and obtains feedback from, various stakeholders that affect
or are affected by our business. Their involvement directs our
sustainability approach and the material issues we focus on,
for action and improvement. Therefore, we aim to seek feed-
back by actively engaging our stakeholders to identify material
issues and to address potential sustainability risks and oppor
-tunities. Our key stakeholder groups are shown in the figure below.



STAKEHOLDER ENGAGEMENT (STAKEHOLDER MAP)

Industry Growth and Opportunities for the Industry. 
Managed Risks.

Networking Events and Conferences, 
Collaborations, Personal Contacts

Regulatory Authorities

Alignment to national strategies and visions
(UAE Vision 2021). Compliance with legal and
regulatory requirements. Protecting customers.
Transparency and disclosure.

Internal control system, Compliance Unit,
External  Audit, Committee of Insiders Transactions

Local Communities

Charitable initiatives to help lesser privileged communities. 
Social initiatives and programs to promote health, 
education, security, sports and culture. Partnerships 
with other organization to address social and
environmental issues.

Health and education campaigns, Participation and
volunteering of employees, Donations to charitable
causes, Sponsorships and internships to help young
people.

Suppliers and Business
Partners

Timely payments. Fair and respectful treatment.
Integration of sustainability criteria into business 
processes across AFNIC operations.

Working Practices policy.
Trainings & Workshops, Events, Personal contacts

Workforce

Training and development opportunities.
Timely payment of wages. Accommodation and
benefits. Safe and healthy workplace.
Empowerment and pay equality.

Regular Training and development Programs, 
Monthly meetings, Intranet (Employee portal), 
Employees Satisfaction Survey, Open door policy, 
Employees Suggestions Policy.

Customers
Innovation in products / services. 
Efficient and proactive customer 
service. Various communication channels.

Social media channels such as Twitter, Facebook,
Instagram, LinkedIn, YouTube, WhatsApp 800 AFNIC
(23642), Official Website. Customer service Offices,
24/7 Call Center 800 AFNIC (23642)

KEY STAKEHOLDER GROUPS NEEDS AND EXPECTATIONS METHODS OF ENGAGEMENT

Shareholders and Investors
Annual Report. Annual Corporate Governance
Report. Annual general assembly meetings.
Investor relations section on official website.

Strong balance sheet and stable cash flows. Consistent
dividend paying. Enhance shareholder value by
increasing capital gains. Pre-defined risk profile.
Well-grounded corporate governance framework.
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